
Chimney	Rock	Inn Restaurant	Feedback	-	BW

1	of	4

Age Total

18	or	Be low 0

Between	18-35 0

Between	35-50 0

50	and	Above 0

	

	 	 	 	
	

	

19
Responses

	

19
Respondents

	

0
Repeat	Respondents

	

9.17
Score

	

88.89
NPS®

Age

No 	da ta 	to 	d isp la y



Chimney	Rock	Inn Restaurant	Feedback	-	BW

2	of	4

Gender Total

Male 0

Female 0

	

Total	Responses:	19	
Skipped	:	0

	

Data	Viewer

Total	Responses:	19	
Skipped	:	0

	

Data	Viewer

Gender

No 	da ta 	to 	d isp la y

Name	*

diane	gal fy

pat	rem s ing

gina

m aria

m ary	lu

audrey

khushbu

leena

sydney

john

katherine	connel l

n ick	diaz

wi l l i am 	diaz

suz anne

john 	herrm ann

diane	walsh

cath i 	tu faro

josue	s alaz ar

sam antha	m az z agatti

Town	*

warren

sou th 	plain field

bridgewater

rari tan

m idlesex

warren

penn ington

m artins vi l le

el l i s

m artins vi l le

roxbury,	n j

bridgewater
Email 	Address 	*

https://web.zonkafeedback.com/responses?dId=56163&rId=1932587&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1932727&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1932777&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1935120&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1935505&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1935870&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1937752&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1937958&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1938233&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1938263&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939123&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939619&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939626&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939631&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939748&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939776&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939780&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939804&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1942784&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1932587&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1932727&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1932777&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1935120&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1935505&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1935870&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1937752&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1937958&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1938233&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1938263&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939123&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939619&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019


Chimney	Rock	Inn Restaurant	Feedback	-	BW

3	of	4

Total	Responses:	19	
Skipped	:	0

	

Data	Viewer

Total	Responses:	19	
Skipped	:	0

	

Data	Viewer

Total	Responses:	9	
Skipped	:	10

	

Data	Viewer

dsgal fy@aol .com

pjrwal ly618@m sn .com

g.priore9@gm ai l .com

m jz rodriguez@gm ai l .com

rm in ich216@aol .com

audnrus s@aol .com

khubivyas@gm ai l .com

alkhafaj i leena@gm ai l .com

sydneyel l i s 14@gm ai l .com

jb@wu l lert.net

figu res kate15@gm ai l .com

brl i fe30@gm ai l .com

bi l ldiaz@opton l ine.net

223km et@opton l ine.net

jerrm an@gm ai l .com

dhwalsh3@yahoo.com

cm tu faro@aol .com

js -area51@l ive.com

samm ymaz z agatti@aol .com

Date	of	Vis it	*

2019-05-02

2019-05-02

2019-05-02

2019-05-02

2019-05-03

2019-05-03

2019-05-04

2019-05-04

1999-05-07

2019-05-04

2019-05-05

2019-05-05

2019-05-05

2019-05-05

2019-05-05

2019-05-05

2019-03-05

2019-05-05

2019-05-06

What	do	you	l ike	bes t	about	Chimney	Rock	Inn?

the	atm osphere.	feels 	l i ke	hom e.

piz z a

everyth ing!

atm osphere

drinks

the	atm osphere

food

s taff,food

rock	fries

https://web.zonkafeedback.com/responses?dId=56163&rId=1932587&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1932727&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1932777&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1935120&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1935505&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1935870&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1937752&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1937958&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1938233&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1938263&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939123&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939619&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939626&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939631&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939748&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939776&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939780&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939804&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1942784&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1932587&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1932727&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1932777&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1935120&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1935505&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1935870&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1937752&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1937958&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1938233&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1938263&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939123&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939619&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939626&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939631&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939748&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939776&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939780&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939804&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1942784&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1937958&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1938263&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939619&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939626&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939631&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939748&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939776&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939780&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1942784&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019


Chimney	Rock	Inn Restaurant	Feedback	-	BW

4	of	4

Total	Responses:	6	
Skipped	:	13

	

Data	Viewer

Total	Responses:	3	
Skipped	:	16

	

Data	Viewer

Total	Responses:	4 	
Skipped	:	15

	

Data	Viewer

Was 	there	anything	that	you	didn't	l ike?

nope!

som etim e	wai t	too	long	bu t	that	ok

no

nada

never! ! ! ! ! !

no

How	could	we	make	your	din ing	experience	better?

everyth ing	good

cook	the	food	fas ter

you 	can 't

Any	additional	comments 	for	the	managers ?

hopefu l l y	the	em ployees 	are	m aking	m ore	than 	$10.	they	work	so	hard! !

long	tim e	patrons 	love	th is 	place

:)(

no

https://web.zonkafeedback.com/responses?dId=56163&rId=1939619&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939626&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939631&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939748&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939780&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1942784&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939626&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939748&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939780&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1937958&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939626&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939748&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56163&rId=1939780&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019


Chimney	Rock	Inn Restaurant	Feedback	-	BW

1	of	7

Subm itted	vs 	Not	Subm itted Number	of	Responses

Submitted 19

Not	Submitted 0

	

	 	 	 	
	

	

19
Responses

	

19
Respondents

	

0
Repeat	Respondents

	

9.17
Score

	

88.89
NPS®

Subm itted	vs 	Not	Subm itted

Number	of	Res pons es

1919S ubmitte d

Not	S ubmitte d

0 2 4 6 8 10 12 14 16 18 20

https://web.zonkafeedback.com/responses?dId=56161&type=Submitted%20vs%20Not%20Submitted&word=Submitted&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019


Chimney	Rock	Inn Restaurant	Feedback	-	BW

2	of	7

Date Number	of	Responses

2019-05-02 3

2019-05-03 4

2019-05-04 4

2019-05-05 7

2019-05-06 1

	

Time	of	the	day Number	of	Responses

12	AM 0

01	AM 0

02	AM 0

03	AM 0

04 	AM 0

05	AM 0

06	AM 0

07	AM 0

08	AM 1

09	AM 0

10	AM 0

11	AM 0

12	PM 2

01	PM 0

02	PM 0

03	PM 2

04 	PM 4

05	PM 1

06	PM 3

07	PM 3

08	PM 2

09	PM 1

10	PM 0

Survey	subm iss ions 	by	date

Date

N
um

be
r	o

f	R
es

po
ns

es

Survey	submissions	by	date	Trend

No .	o f	Re sponses

2.	Ma y 3.	Ma y 4.	Ma y 5.	Ma y 6.	Ma y
0

2.5

5

7.5

Survey	subm iss ions 	by	time

https://web.zonkafeedback.com/responses?dId=56161&type=Date&word=2019-05-02&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Date&word=2019-05-03&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Date&word=2019-05-04&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Date&word=2019-05-05&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Date&word=2019-05-06&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Time%20of%20the%20day&word=08%20AM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Time%20of%20the%20day&word=12%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Time%20of%20the%20day&word=03%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Time%20of%20the%20day&word=04%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Time%20of%20the%20day&word=05%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Time%20of%20the%20day&word=06%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Time%20of%20the%20day&word=07%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Time%20of%20the%20day&word=08%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Time%20of%20the%20day&word=09%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
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3	of	7

11	PM 0

	

Time	Taken Number	of	Responses

0-1M 0

1M-2M 5

2M-3M 9

3M-4M 4

4M-5M 1

5M-6M 0

6M-7M 0

7M-8M 0

8M-9M 0

9M-10M 0

> 	10M 0

Number	of	Res pons es

11

22

22

44

11

33

33

22

11

12	AM

01	AM

02	AM

03	AM

04	AM

05	AM

06	AM

07	AM

08	AM

09	AM

10	AM

11	AM

12	PM

01	PM

02	PM

03	PM

04	PM

05	PM

06	PM

07	PM

08	PM

09	PM

10	PM

11	PM

0 0.25 0.5 0.75 1 1.25 1.5 1.75 2 2.25 2.5 2.75 3 3.25 3.5 3.75 4 4.25

Time	taken	to	complete	the	survey

https://web.zonkafeedback.com/responses?dId=56161&type=Time%20Taken&word=1M-2M&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Time%20Taken&word=2M-3M&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Time%20Taken&word=3M-4M&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Time%20Taken&word=4M-5M&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019


Chimney	Rock	Inn Restaurant	Feedback	-	BW
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Questions Number	of	Responses

Which	bes t	des cribes 	your	vis it	today? 19

Can	we 	g e t	to	know	you	be tte r? 0

Name	* 19

Town	* 19

Email	Addres s 	* 19

Date 	of	Vis it	* 19

Pleas e 	Rate 	The 	Following 0

Hos t/Seating 19

Waits taff/Se rvice 17

Food 19

Overall	Experience 18

How	like ly	are 	you	to	recommend	us 	to	friends 	and	family? 18

How	did	you	hear	about	us ? 18

Have 	you	ever	ordered	Take 	Out? 18

Do	you	know	that	we 	have 	private 	party	packages ? 18

Have 	you	vis ited	our	other	locations ?	(Gille tte ,	Fleming ton) 18

Compared	to	s imilar	res taurants ,	Chimney	Rock	Inn	is : 18

How	often	do	you	vis it	Chimney	Rock	Inn? 18

What	do	you	like 	bes t	about	Chimney	Rock	Inn? 9

Was 	there 	anything 	that	you	didn't	like? 6

How	could	we 	make 	your	dining 	experience 	be tte r? 3

Any	additional	comments 	for	the 	managers ? 4

	

Number	of	Res pons es

55

99

44

11

0-1M

1M-2M

2M-3M

3M-4M

4M-5M

5M-6M

6M-7M

7M-8M

8M-9M

9M-10M

>	10M

0 0.5 1 1.5 2 2.5 3 3.5 4 4.5 5 5.5 6 6.5 7 7.5 8 8.5 9 9.5

Question	Response	Rate

https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182844&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182830&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182837&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182831&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182836&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182840&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182826&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182841&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182842&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182828&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182827&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182846&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182847&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182848&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182839&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182845&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182833&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182834&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182838&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Questions&word=182835&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
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Percentage	of	Completion Number	of	Responses

0-10% 0

11-20% 0

21-30% 0

31-40% 1

41-50% 0

51-60% 0

61-70% 1

71-80% 10

81-90% 4

91-100% 3

	

Number	of	Res pons es

1919

1919

1919

1919

1919

1919

1717

1919

1818

1818

1818

1818

1818

1818

1818

1818

99

66

33

44

Which	be s t	de scribe s 	your	vis it	toda y?

Ca n	we 	ge t	to	know	you	be tte r?

Name 	*

Town	*

Ema il	Addre ss 	*

Da te 	of	Vis it	*

Ple a se 	Ra te 	The 	Following

Hos t/S e a ting

Wa its ta ff/S e rvice

Food

Ove ra ll	Expe rie nce

How	like ly	a re 	you	to	re comme nd	us 	to	frie nds 	a nd	f…

How	did	you	he a r	a bout	us?

Ha ve 	you	e ve r	orde re d	Ta ke 	Out?

Do	you	know	tha t	we 	ha ve 	priva te 	pa rty	pa cka ge s?

Ha ve 	you	vis ite d	our	othe r	loca tions?	(Gille tte ,	Fle mi…

Compa re d	to	s imila r	re s ta ura nts ,	Chimne y	Rock	Inn	is :

How	ofte n	do	you	vis it	Chimne y	Rock	Inn?

Wha t	do	you	like 	be s t	a bout	Chimne y	Rock	Inn?

Wa s 	the re 	a nything	tha t	you	didn't	like ?

How	could	we 	ma ke 	your	dining	e xpe rie nce 	be tte r?

Any	a dditiona l	comme nts 	for	the 	ma na ge rs?

0 10 202.5 5 7.5 12.5 15 17.5

Survey	completeness

https://web.zonkafeedback.com/responses?dId=56161&type=Percentage%2520of%2520Completion&word=31-40%25&locId=14935&dtRange=Apr%252008,%25202019%2520-%2520May%252007,%25202019
https://web.zonkafeedback.com/responses?dId=56161&type=Percentage%2520of%2520Completion&word=61-70%25&locId=14935&dtRange=Apr%252008,%25202019%2520-%2520May%252007,%25202019
https://web.zonkafeedback.com/responses?dId=56161&type=Percentage%2520of%2520Completion&word=71-80%25&locId=14935&dtRange=Apr%252008,%25202019%2520-%2520May%252007,%25202019
https://web.zonkafeedback.com/responses?dId=56161&type=Percentage%2520of%2520Completion&word=81-90%25&locId=14935&dtRange=Apr%252008,%25202019%2520-%2520May%252007,%25202019
https://web.zonkafeedback.com/responses?dId=56161&type=Percentage%2520of%2520Completion&word=91-100%25&locId=14935&dtRange=Apr%252008,%25202019%2520-%2520May%252007,%25202019
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Total Number	of	Responses

New 19

Repeat 0

	

Total Number	of	Responses

Comple ted 19

Incomple te 0

	

Number	of	Res pons es

11

11

1010

44

33

0-10%

11-20%

21-30%

31-40%

41-50%

51-60%

61-70%

71-80%

81-90%

91-100%

0 1 2 3 4 5 6 7 8 9 10 11

New	vs 	Repeat

Number	of	Res pons es

1919Ne w

Re pe a t

0 2 4 6 8 10 12 14 16 18 20

Complete	vs 	Incomplete

Number	of	Res pons es

1919Comple te d

Incomple te

0 2 4 6 8 10 12 14 16 18 20

https://web.zonkafeedback.com/responses?dId=56161&type=Total&word=New&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Total&word=Completed&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
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Total Number	of	Responses

Weekday 7

Weekend 12

	

Day	Of	Vis it

Number	of	Res pons es

77

1212

We e kda y

We e ke nd

0 1 2 3 4 5 6 7 8 9 10 11 12 13

https://web.zonkafeedback.com/responses?dId=56161&type=Total&word=Weekday&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56161&type=Total&word=Weekend&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
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Age Total

18	or	Be low 0

Between	18-35 0

Between	35-50 0

50	and	Above 0

	

	 	 	 	
	

	

48
Responses

	

46
Respondents

	

1
Repeat	Respondents

	

8.82
Score

	

72.73
NPS®

Age

No 	da ta 	to 	d isp la y
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Gender Total

Male 0

Female 0

	

Total	Responses:	48	
Skipped	:	0

	

Data	Viewer

Total	Responses:	47	
Skipped	:	1

	

Data	Viewer

Gender

No 	da ta 	to 	d isp la y

Name	*

tyler	grimm

w

t

tyler	g

rum ple

s teve

kat

ryan 	burges s

kush

s cott	osborn

j im

gerard	trotta

ri ch 	johnson

aahna	rathod

frank

pete	sudzus

l i s a	dal ton

natal ie	s an tayana

s tephen

emma	digiam batti s ta

eri c

ginny	pas ternak

m ike

ethan

m eghan 	sheas ley

dave	taylor

m el i s s a

Town	*

w44

ty

branchburg

your

bridgewater

summ it

bound	brook

bridgewater

wh i tehouse	s tation

branchburg

dunel len

bridgewater
Email 	Address 	*

https://web.zonkafeedback.com/responses?dId=56159&rId=1858534&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858540&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858592&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887845&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887846&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1888564&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889095&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889257&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889387&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892273&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892370&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892454&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892483&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892551&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892649&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1894919&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1895182&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1895226&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1897404&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1897432&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1897443&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1900994&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1905159&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1911736&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926295&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926296&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926297&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858540&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858592&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887845&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887846&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1888564&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889095&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889257&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889387&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892273&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892370&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892454&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892483&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
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Total	Responses:	47	
Skipped	:	1

	

Data	Viewer

Total	Responses:	47	
Skipped	:	1

	

Data	Viewer

Total	Responses:	28	
Skipped	:	20

	

Data	Viewer

marketing@ch im neyrockinn .com

i@m .com

grimm t1@tcn j .edu

al i s on@ch im neyrockinn .com

bridewater@bridgewater.com

chefkn i febas i l@yahoo.com

ryan .l .bu rges s2@aol .com

kush2929@yahoo.co.in

s cott@ch im neyrockinn .com

j@fm tusa.com

gerardtrotta@yahoo.com

rich j08807@gm ai l .com

aahna.rathod@gm ai l .com

fkloepping@yahoo.com

psudzus@chubb.com

lm dal ton344444@aol .com

natal ie.s an tayana@veriz on .net

poppydaylong@yahoo.com

box@ch im neyrockinn .com

fi teddy2@veriz on .net

ginp@veriz on .net

m ganglu ff@hotm ai l .com

ethan1221.ruz ich@gm ai l .com

m rs1047@aol .com

dave.taylor1982@gm ai l .com

mel .m arrero84@gm ai l .com

m i l lerjus tin498@gm ai l .com

maggieboz z etti@yahoo.com

bgreves@hotm ai l .com

sum s77s tar@gm ai l .com

hvozdovicr@gm ai l .com

dendriz z i@yahoo.com

pdchung@veriz om .net

danesorensen@gm ai l .com

cheryl indecarlo@hotm ai l .com

yourm om@aol .com

am as ter23@hotm ai l .com

m rzekec@yahoo.com

avam obus@icloud.com

clblackm an@gm ai l .com

Date	of	Vis it	*

2019-04-03

2012-04-08

2019-04-10

2019-04-17

2019-03-17

2019-04-15

2019-04-17

2019-04-17

2019-04-18

2019-04-18

2019-04-18

2019-04-18

2019-04-18

2019-04-18

2019-04-18

2019-04-19

2019-04-19

2019-04-20

2019-04-20

2019-04-20

2019-04-22

2019-04-23

2019-04-25

2019-04-26

2019-04-26

What	do	you	l ike	bes t	about	Chimney	Rock	Inn?

the	s ausage	bacon 	kale	pas ta

er

h i

the	food

win field

win field

food

ambience,	food	qual i ty

beer

atm u 	sph 	are

https://web.zonkafeedback.com/responses?dId=56159&rId=1858540&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858592&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887845&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887846&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1888564&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889095&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889257&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889387&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892273&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892370&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892454&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892483&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892551&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892649&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1894919&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1895182&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1895226&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1897404&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1897432&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1897443&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1900994&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1905159&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1911736&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926295&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926296&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926297&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926298&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926299&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926300&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926301&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926302&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926303&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926304&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926305&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926306&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926307&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926308&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926309&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926310&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926311&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858540&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858592&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887845&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887846&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1888564&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889095&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889257&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889387&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892273&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892370&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892454&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892483&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892551&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892649&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1894919&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1895182&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1895226&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1897404&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1897432&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1897443&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1900994&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1905159&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1911736&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926295&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926296&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858534&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858540&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858592&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887845&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887846&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1888564&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889095&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889387&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892273&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1897404&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
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Total	Responses:	19	
Skipped	:	29

	

Data	Viewer

Total	Responses:	14 	
Skipped	:	34

	

Data	Viewer

Total	Responses:	13	
Skipped	:	35

	

Data	Viewer

Was 	there	anything	that	you	didn't	l ike?

noth ing

wer

no

nope	noth ing

win field

no

loved	everyth ing

everth ing	i s 	awesom e

no

booths

the	wai t	i s 	very	long.

nope	one	of	m y	favori te	res tu ran ts

no

dns le	wjwcs 	s chah ielhkiefs ,jgejyrol i r .

no

no

cem ent	floors ,	very	s l ippery	on 	rainy	days .	i 	walk	wi th 	2	canes 	and	th is 	i s 	very	s cary.

no

How	could	we	make	your	din ing	experience	better?

more	sbk	pas ta

wer

no

more	l igh ting

m ore	win field

fas ter

keep	doing	i t	th is 	way

change	des sert	provider	for	catering

noth ing

n \a

noth ign 	your	doing	pretty	good

noth ing	i ts 	great

you 	can t

varied	m enu

Any	additional	comments 	for	the	managers ?

h i 	win field

wer

hy	j

s ay	h i 	m ore

keep	up	the	good	work!

loved	i t	today

ur	great

none

great	job

https://web.zonkafeedback.com/responses?dId=56159&rId=1858534&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858540&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858592&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887845&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1888564&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1892273&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1900994&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1905159&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926297&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926299&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926301&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926302&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926305&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926307&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926310&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926313&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1939184&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1942953&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858534&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858540&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858592&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887845&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1888564&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1889095&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1900994&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926297&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926299&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926301&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926302&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926305&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926313&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926477&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858534&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858540&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1858592&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887845&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1887846&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1900994&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1911736&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926297&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56159&rId=1926299&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
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Subm itted	vs 	Not	Subm itted Number	of	Responses

Submitted 48

Not	Submitted 0

	

	 	 	 	
	

	

48
Responses

	

46
Respondents

	

1
Repeat	Respondents

	

8.82
Score

	

72.73
NPS®

Subm itted	vs 	Not	Subm itted

Number	of	Res pons es

4848S ubmitte d

Not	S ubmitte d

0 5 10 15 20 25 30 35 40 45 50 55

https://web.zonkafeedback.com/responses?dId=56155&type=Submitted%20vs%20Not%20Submitted&word=Submitted&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
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Date Number	of	Responses

2019-04 -08 3

2019-04 -12 1

2019-04 -17 5

2019-04 -18 6

2019-04 -19 3

2019-04 -20 4

2019-04 -23 1

2019-04 -25 1

2019-04 -26 3

2019-04 -27 9

2019-04 -28 4

2019-04 -29 3

2019-04 -30 3

2019-05-05 1

2019-05-06 1

	

Time	of	the	day Number	of	Responses

12	AM 0

01	AM 0

02	AM 0

03	AM 0

04 	AM 0

05	AM 0

06	AM 0

07	AM 0

08	AM 0

09	AM 1

10	AM 0

11	AM 1

12	PM 5

Survey	subm iss ions 	by	date

Date

N
um

be
r	o

f	R
es

po
ns

es

Survey	submissions	by	date	Trend

No .	o f	Re sponses

8.	Apr 10.	Apr 12.	Apr 14.	Apr 16.	Apr 18.	Apr 20.	Apr 22.	Apr 24.	Apr 26.	Apr 28.	Apr 30.	Apr 2.	Ma y 4.	Ma y 6.	Ma y
0

5

10

Survey	subm iss ions 	by	time

https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-08&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-12&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-17&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-18&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-19&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-20&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-23&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-25&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-26&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-27&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-28&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-29&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-04-30&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-05-05&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Date&word=2019-05-06&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Time%20of%20the%20day&word=09%20AM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Time%20of%20the%20day&word=11%20AM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Time%20of%20the%20day&word=12%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019


Chimney	Rock	Inn Online	Feedback	Link	2

3	of	7

01	PM 2

02	PM 1

03	PM 1

04 	PM 7

05	PM 3

06	PM 8

07	PM 11

08	PM 6

09	PM 2

10	PM 0

11	PM 0

	

Time	Taken Number	of	Responses

0-1M 1

Number	of	Res pons es
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Time	taken	to	complete	the	survey

https://web.zonkafeedback.com/responses?dId=56155&type=Time%20of%20the%20day&word=01%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Time%20of%20the%20day&word=02%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Time%20of%20the%20day&word=03%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Time%20of%20the%20day&word=04%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Time%20of%20the%20day&word=05%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Time%20of%20the%20day&word=06%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Time%20of%20the%20day&word=07%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Time%20of%20the%20day&word=08%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
https://web.zonkafeedback.com/responses?dId=56155&type=Time%20of%20the%20day&word=09%20PM&locId=14935&dtRange=Apr%2008,%202019%20-%20May%2007,%202019
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1M-2M 5

2M-3M 23

3M-4M 11

4M-5M 3

5M-6M 4

6M-7M 1

7M-8M 0

8M-9M 0

9M-10M 0

> 	10M 0

	

Questions Number	of	Responses

Which	bes t	des cribes 	your	mos t	recent	vis it? 44

Which	location	did	you	vis it?	* 2

Can	we 	g e t	to	know	you	be tte r? 0

Name	* 48

Town	* 47

Email	Addres s 	* 47

Date 	of	Vis it	* 47

Pleas e 	Rate 	The 	Following 0

Hos t/Seating 46

Waits taff/Se rvice 45

Food 43

Overall	Experience 46

How	like ly	are 	you	to	recommend	us 	to	friends 	and	family? 44

How	did	you	hear	about	us ? 44

Have 	you	ever	ordered	Take 	Out? 44

Do	you	know	that	we 	have 	private 	party	packages ? 44

Number	of	Res pons es

11

55
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33

44

11
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Do	you	know	that	we 	have 	private 	party	packages ? 44

Have 	you	vis ited	our	other	locations ? 44

Compared	to	s imilar	res taurants ,	Chimney	Rock	Inn	is : 45

How	often	do	you	vis it	Chimney	Rock	Inn? 44

What	do	you	like 	bes t	about	Chimney	Rock	Inn? 28

Was 	there 	anything 	that	you	didn't	like? 19

How	could	we 	make 	your	dining 	experience 	be tte r? 14

Any	additional	comments 	for	the 	managers ? 13

	

Percentage	of	Completion Number	of	Responses

0-10% 0

11-20% 0

21-30% 1

31-40% 1

41-50% 1

51-60% 0

Number	of	Res pons es

4444
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4747

4747

4747

4646

4545

4343

4646

4444

4444

4444

4444

4444

4545

4444

2828

1919

1414

1313

Which	be s t	de scribe s 	your	mos t	re ce nt	vis it?

Which	loca tion	did	you	vis it?	*

Ca n	we 	ge t	to	know	you	be tte r?

Name 	*

Town	*

Ema il	Addre ss 	*

Da te 	of	Vis it	*

Ple a se 	Ra te 	The 	Following

Hos t/S e a ting

Wa its ta ff/S e rvice

Food

Ove ra ll	Expe rie nce

How	like ly	a re 	you	to	re comme nd	us 	to	frie nds 	a nd	f…

How	did	you	he a r	a bout	us?

Ha ve 	you	e ve r	orde re d	Ta ke 	Out?

Do	you	know	tha t	we 	ha ve 	priva te 	pa rty	pa cka ge s?

Ha ve 	you	vis ite d	our	othe r	loca tions?

Compa re d	to	s imila r	re s ta ura nts ,	Chimne y	Rock	Inn	is :

How	ofte n	do	you	vis it	Chimne y	Rock	Inn?

Wha t	do	you	like 	be s t	a bout	Chimne y	Rock	Inn?

Wa s 	the re 	a nything	tha t	you	didn't	like ?

How	could	we 	ma ke 	your	dining	e xpe rie nce 	be tte r?

Any	a dditiona l	comme nts 	for	the 	ma na ge rs?
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Survey	completeness
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61-70% 21

71-80% 14

81-90% 10

91-100% 0

	

Total Number	of	Responses

New 46

Repeat 1

	

Total Number	of	Responses

Comple ted 48

Incomple te 0

	

Number	of	Res pons es

11

11

11

2121

1414

1010

0-10%

11-20%

21-30%

31-40%

41-50%
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91-100%
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New	vs 	Repeat

Number	of	Res pons es
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Ne w

Re pe a t
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Complete	vs 	Incomplete
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Total Number	of	Responses

Weekday 31

Weekend 17

	

Number	of	Res pons es

4848Comple te d

Incomple te
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Day	Of	Vis it
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